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IF USER MATCHES

Payment Abuse Score > 10 + Add Criteria

Published criteria for this route:
* Number of users with tt
« Failed transactions in the last week > 3

Fast-Track 6rowTH with S e B
Full-Service Fraud Expertise

Managed Services

Achieve your growth goals with minimum to no need for an in-house fraud
team using Sift’s Al-powered fraud solutions and proven Managed Services.
Let our veteran team of fraud experts from top companies like Google,
Venmo, and Airbnb handle daily operations, optimize performance, and lead
expansion efforts while you maintain comprehensive insight and control.

Managed Services Packages
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Model Training Premier
Standard package + Standard package + Standard package +
° Monthly Model Labeling ° Quarterly Workflow Creation & ° Monthly Workflow Creation &
Auditing Auditing

@ Monthly Model Feedback
° Monthly Model Labeling, Tuning ° Weekly Model Labeling, Tuning,

° Monthly Model Training Feedback & Training

° Biannual Account Optimization:
Deep dive analysis into 9 Quarterly Account Optimization:
anomalous behavior trends Deep dive analysis into

anomalous behavior trends
° Biannual Strategic Business

Review 0 Quarterly Strategic Business
Review

° Annual Integration Review
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Sift's Standard Support Package includes a dedicated Customer Success Manager, Integration Consultant, and
Solutions Engineer alongside access to Sift’s unique Customer Community and Trust & Safety Architects.

Sift's Managed Services helped a nationwide restaurant chain

exit the Visa remediation program, reduce their chargeback For more information, contact
rate from 8% to 0.07%, and safely launch their digital app across sales@sift.com or your CSM.
750+ stores within six months.
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